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FIGURES: 

 

83.5K visitors this 

month! 

HUDSONS AWARD 
We are delighted that the Stonehenge visitor centre and exhibitions won the Hudson’s Special 
Award for Heritage Achievement.  The Hudson’s Heritage Awards recognise the best experience 
visitors can have at heritage attractions, and our success is a great acknowledgement from the her-
itage sector of how successful we have been in devising an engaging and inspiring experience, which 
brings history to life for our visitors. The awards were held in Goldsmiths Hall in the City of Lon-
don and Stonehenge was represented by Jenny Davies—Acting General Manager, Susan Greaney—
Senior Properties Historian, Melanie Coussens—Interpretation Manager and volunteer, David  
Tovey.  

Jess Trethowan 

From left to right: 
David Tovey,  
Melanie 
Coussens,  
Susan Greaney, 
Jenny Davies  

Dear All, 
 
As we begin the financial year 2017/18, we owe a huge THANK YOU 
to everyone who contributed to our record-breaking 2016/17.  Over 
the last year we have welcomed more than 1.4 million visitors to 
Stonehenge and exceeded our targets in almost every area.  Your hard 
work is very much noticed and appreciated by the management team 
here on site, but also the English Heritage Senior Management Team 
and the Trustees of the charity.  You should be very proud of what 
you’ve achieved and the part you’ve played in the ongoing success of 
the charity. 
 
As we move into our busy season, and the opening hours start to ex-
tend, please make sure you have everything you need to perform at 
your best during the peak season.  Speak to your supervisor if you 
need more uniform, training, support or equipment. 
 
I’d also like to take the opportunity to welcome again the new cohort 
of staff who have recently joined us.  Thank you for choosing Stone-
henge and English Heritage and we hope you enjoy your time here.     
 
With very best wishes Jennifer Davies 

Acting General Manager 
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RETAIL 
The retail team would like to welcome new starters Angela St. 
Clair, Jo Witt, Sean Hogan, Dan Evans and Kim Ryton. We all 
hope you have an enjoyable first few weeks working in retail! 
Welcome and Good luck! 

Travel Trade Update  

The Travel Trade team have been busy preparing for the new 
season during March, which included attending one B2B work-
shop, one exhibition, one sales mission and hosting two fam 
trips. 

At the start of March, Mercedes Picard (Travel Trade Sales Exec-
utive) and Laura Gibbs (Travel Trade Account Executive) attend-
ed Visit Britain’s ExploreGB Workshop in Brighton. The event 
consisted of a two-day workshop with pre-scheduled one-to-one 
meetings and a networking dinner with international buyers from 
over 40 countries. The international buyers also took part in fa-
miliarisation visits before and after the event and we were de-
lighted to welcome the Canadian buyers to Stonehenge.   

The middle of March saw Siobhan Harrison (Travel Trade Mar-
keting Executive) and Mercedes attend ITB in Berlin, one of the 
world’s largest Travel Trade exhibitions which attracts coach and 
tour operators from across Europe. We exhibited as part of the 
Visit Britain stand along with 45 other partners (transport, at-
tractions, tourism organisations, incoming tour operators and 
ticket agents) showcasing what Britain has to offer.  

Towards the end of March, Mercedes attended a sales mission in 
Japan along with Blenheim Palace and Big Bus Tours. The mission 
consisted of meetings with directors, contracting managers, head 
of operations along with product training for staff at the offices 
of 11 key Japanese tour operators. They also met with staff at 
Visit Britain’s Japanese office.  

Finally the operations team welcomed City Wonders and 10 of 
their tour guides on a familiarisation visit as part of their staff 
training. 

Siobhan Harrison 

HOME EDUCATOR FEEDBACK—EDUCATION 
“I just wanted to say a huge thank you for your help in arranging this visit for my son. We had a fabulous 
day and found all the staff to be enormously helpful.  We took advantage of the education rucksacks which 
we were lent with no problems and found the resources in there to be incredibly useful.” 

Katherine Snell 

VTS 
It’s great to be able to announce that we have awarded a 3 year contract to Go SouthCoast Ltd, 
(the parent company of Salisbury Reds,) to provide our VTS for a further 3 years. Apart from retain-
ing our fantastic driver team, we also get a brand new bus fleet to play with. Having never helped 
with a bus purchase before, this is certainly a new and interesting challenge for us. We have some 
great ideas to go to Salisbury Reds with, (thanks to everyone that submitted ideas even though 
some were a little more interesting than what I anticipated!) and more information will become 
available as we go through the learning curve so watch this space. 

Jamie Graham 

Mercedes Picard and  
Siobhan Harrison 
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Our volunteers have been making good use of their textiles train-
ing. Over 2 mornings, they have worked together to make a new 
rush mat for the Neolithic houses, for a fraction of the price 
we’d have to pay for one to be made elsewhere. Special thanks 
to Jane and Caroline who have organised the sessions and have 
sewn he majority of the mat together.  

Sue Martindale 

VOLUNTEERING 
The community Ambassadors and some of our volunteers had a fantastic talk from Jenny Giddings 
(HPS) on our recent Stone Circle Access. Catering put on an excellent spread of bacon butties af-
terwards which went down well on a cold morning! 

Sue Martindale 

RICHARD DEWDNEY—NEW MEMBERSHIP SALES 
MANAGER 
I am delighted to once again be a part of the Stonehenge 
team. When I first joined English Heritage over three years ago it 
was as a retail steward in the new visitor centre and I enjoyed my 
time working at Stonehenge immensely. For the past two and a 
half years I have been working just down the road at Old Sar-
um,  first as a Supervisor then as the Site Manager.  While I will 
miss managing Old Sarum I am excited to be heading up the 
membership team at English Heritage’s flag ship site.  I will be as-
suming the role of Membership Sales Manager from 24th March, 
taking over from Deborah Charleton who has moved to the west 
territory. I look forward to working with you all.  

 
Richard Dewdney 
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My role in this project was to try to make sure all the details that came from English Heritage 
worked, to be part of the group and to do my best for them. The first meeting was to get to know 
each other. There were about a dozen participants, some of whom were very good at speaking to 
everyone which was good to see. A warm relationship developed quickly due in part to the group 
urge to do so and the leadership of Yvette & Danny. One or two people did not participate on the 
first day but very quickly blossomed over the next few weeks which was wonderful to see. One or 
two did drop out. 
 
A strong bond developed and I particularly remember one of the middle sessions (10 in total, 4 
hours a week) in which I got them building and daubing a fence. They worked in teams and I issued 
black marks when they forgot something and they issued some to me when I missed out a step. It 
was a lovely atmosphere of relaxed banter of what seemed to me, a group of people at peace with 
each other. 
 
This bond was highlighted in a later session in which a TV crew came to visit us. The organiser had 
gone to some lengths the previous week to discuss this as it is a definite intrusion which could spoil 
the atmosphere. It was a question of balancing the good it would do to support future projects and 
disruption to the group. The group worked out some ground rules for the session and it took place.  
In that same session, before the TV arrived, was particularly memorable because we went to the 
King Barrow ridge and walked over one of these remarkably high barrows. As the view on the other 
side became visible, there was Alphonse, a Cameroon Balafon player, making some wonderful reso-
nant music. We knew we would meet Alphonse at some stage but this was a lovely surprise. A 
Balafon is like a xylophone or vibraphone and we danced in a circle around him as he played. Tim 
Darvill talked to us about how it is thought that the spaces between barrows were very important as 
places for people to gather to say farewell to the dead and celebrate their life. This was one of a 
number of times Tim came to speak to us which he always did in a very clear and entertaining way. 
 
Another of those was a walk on the Cursus at night. We started around 7pm with a clear sky and 
shining stars much as might have been seen in ancient times (apart from the distant light of cars on 
the A303). We walked and talked of the magnitude of the task in making the cursus. As we turned 
back an hour or so later the mist rolled in and gave a wonderful ghostly feel to the place, and I won-
dered if perhaps we might go back in time! 
 
Through the 10 weeks we got closer and closer to Stonehenge until we went inside early one morn-
ing soon after the Equinox and had a final celebration organised by one of the group which related to 
Earth, Air, Water & Fire. Despite being a very wet morning we all enjoyed this and it was followed by 
singing a number of the songs that the indefatigable Yvette had got us singing during the weeks. 
 
What a wonderful group of people! Thanks to all of them for a very lovely & memorable experience. 

http://humanhenge.org/ 

Chris Jessup  -  Volunteer 

A HUMAN HENGE EXPERIENCE 
This is an archaeology and well-being project, involving the Resto-
ration Trust, Richmond Fellowship, National Trust, English Herit-
age and Bournemouth University. It is for people recovering from 
mental health issues, and is aided by Richmond Fellowship sup-
port workers. 
 
We all have ‘dark times’ in our lives and these can knock us back 
to varying degrees. The help of other people is usually the way 
forward but it is not always easy to reach out for or to obtain. 
There is often the urge to shut oneself away. So imagine being in 
that state and being offered a place on a course with a group of 
people unknown to you and with little idea of what would happen 
on the course – a bit daunting. What you do know it will be  
around Stonehenge and involve being out in the countryside.  

http://humanhenge.org/
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The construction programme continues with both the Monu-
ment turning circle and coach park on-target for completion be-
fore Easter. Work has also started at the Visitor Centre with the 
closure of the existing boarding platform and opening of the new 
turning circle. I would really like to thank each and every one of 
you for your continued vested efforts in identifying issues and 
giving our customers that warm welcome in what can feel like a 
building site. It is really important especially with the change in 
customer flow that has proven a little challenging, that we main-
tain this vigilance. Please do keep flagging issues and we will do 
our best to manage them. 

Jamie Graham 

Fly The Flag! 
On Monday 12th March we hosted Fly the Flag for the Commonwealth which saw us welcome 11 
Wiltshire Army Cadets and Col. Mark Nash to site for a grand un-furling of the flag at 10am. The 
event, which was being mirrored at iconic sites in every other UK county attracted interest from a 
number of MoD departments. Apart from extensive “facebooking” and “tweeting,” we saw attend-
ance from the Wiltshire Council Army Liaison Unit and British Forces Radio, who covered it exten-
sively. The ability to make it happen was as a result of extensive cross-departmental working with 
input from Retail, Office Management, Catering, Education, Volunteering and Operations. They were 
welcomed by Jenny and given an educational tour of the Monument and we also were able to offer 
Local Residents Passes which was great. The morning was rounded off with an excessive number of 
Catering’s best deluxe hot chocolate and cake and we rounded off the day with a fantastic letter of 
thanks from Mark Nash that was hand-delivered. This is great example of how all departments can 
come together to deliver a value-added experience and strengthen our links with community involve-
ment. 

Jamie Graham 
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SPRING EQUINOX 
As Solstice Co-ordinator, I was lucky enough to kick off my first Managed Open Access with the 
Spring Equinox celebration. As in previous years, the celebration was once again peaceful with an 
impromptu “holding of hands” when almost all the visitors, approximately 700 of them, held hands 
to create a large human circle around the Stones. There were no protests the site was cleared by 
8:45am. I’d like to just say a massive thank you to the catering staff, for preparing the early morning 
refreshments for internal and external staff who had been on site from 04:15hrs – this was very 
much appreciated by everyone and I think the token system for this worked well.  Now to concen-
trate on the Summer Solstice! 

Nicola Harrington 

BALLOON RIDE 
On Tuesday 7th March  I was fortunate enough to be able to 
join English Heritage competition winners  for an early morning 
tethered balloon flight at the Stones.  And what a beautiful 
morning it was!  It was a great privilege to experience the 
stones at sunrise and to have the opportunity to view the 
stone circle from a higher perspective.   The English Heritage 
balloon looked quite magnificent beside the stones and we 
were even treated to an appearance by a pair of great bus-
tards.  Definitely worth the 5.15am wake up call! 

Lisa Blake 



SUPERVISOR AWAY DAY 
A couple of weeks ago a variegated crew of supervisors from across all departments set sail from 
Southampton for the Isle of Wight. Shouts of “Avast Behind” greeted Kevin Cross as he went up the 
gangplank. Caroline Branagan whistled “YO-HO-HO and a Bottle of Gin” as we cast off in light drizzle, 
the sun rising reluctantly above the Needles, needless to say. At a discreet distance off the starboard 
bow a school of dolphin executed exuberant leaps and frolics whilst a grim looking albatross flew low 
to the water and eyed up my “full English” through the café window.  
 
The purpose of this voyage was to visit Osborne House where Queen Victoria and Prince Albert 
spent many a happy hour building sand palaces with the little prince and princesses before having a 
light fish and chip supper – (rumour has it that Albert, being born in Germany and only having lived in 
the South of England, mistook his mushy peas for avocado dip). We were hoping to learn from our 
colleagues at Osborne some of their methods and procedures that we could, perhaps, adopt or adapt 
to our advantage at Stonehenge. Having been split into 3 teams we visited each part of the site and 
quizzed staff on how they did things. Before this we were given a superb guided tour which was both 
informative and entertaining. Apart from the bar on the boat this was the highlight of our visit. The 
rest of the trip was 100% work (honestly). We learnt that despite the huge differences between Stone-
henge and Osborne there was enough common ground between the two to make the comparisons 
valid. It was reassuring to know that many of the day to day problems we get here are shared by col-
leagues elsewhere and the urge to provide a world class visitor experience is just as important to them 
as to us. We were impressed with all departments, from retail through       vis-ops, membership and 
catering. The visitor profile at Osborne couldn’t be more different from Stonehenge so the differences 
were as informative as the common practices. Or as the ship’s cat put it – there’s more than one way 
to skin a cat.  
 
As a team bonding exercise we learned that with foresight, enthusiasm and commitment it was possi-
ble on the 50 min crossing back  to sink 3 pints before docking. To those of you who think that this 
type of outing is merely an excuse for excessive self-indulgence I say – only when it’s organised 
properly.  So having absorbed some valuable lessons our particular crew “Caroline, Steve, Greg, Deb-
bie and Kevin” decided to stop for another ration of rum at the Landford Poacher” on the way home. 
This also counts as work as we needed to de-brief the team who were a little over excited by now. 
Anyway Kevin needed the toilet because he forgot to “go” on the boat despite several remind-
ers.  Kevin then asked to be dropped at the New Inn but Debbie persuaded him to go straight home 
so as not to act as a temptation to passing cougars.  The only slight irritation in an otherwise perfect 
day was the need to protect Greg (membership) from autograph hunters who thought he was Pol-
dark.  Anyway – A Great Day Out. 

Greg Clayton 
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NEW RECRUITS 
Catering are pleased to announce that Amber Young will be taking the post of Seasonal Supervisor 
with the team.  
 
Operations are pleased to welcome  their new seasonal HPS team. If you see them around site say 
hello. Welcome to Dorte, Izzie, Heather, Lucy, Nick, Annie and Eleanor. 
 
Memberships welcome new starter Alex Pawinski who joins the team at the end of March and also 
Steve Davison who will be transferring to the Membership Team from the Operations team also at 
the end of march. 
 
Good Luck to all! 

 
WILTSHIRE POLICE TALK—22nd  MARCH 
There was a fantastic turn out to this – thank you very much. I felt that the session was productive 
and informative and already we are having increased dialogue with the local force regarding the chal-
lenges we face here. I was pleased to note that everyone that attended also believed it was useful. 
We are sharing more information with them now than we were previously and this increased part-
nership can only help them and us. As you may also be aware, we will be seeing an increased Police 
presence on-site in response to the awful terror incident in London. There are a number of other 
initiatives we are looking at in order to protect our staff and I aim to share these very shortly. Please 
remember that you have the right to work without being or feeling threatened or intimidated and 
you are able to call for management support at any time, (and that includes me!) If anyone has any 
questions please do let me know. 
 
In the meantime, the clocks have gone forward, I’ve lost an hour’s sleep but with the summer season 
just around the corner and hopefully sunshine, let’s keep smiling and delight our customers with our 
amazing operation that is Stonehenge! 
 
Until next month, look after yourselves and each other. 

Jamie Graham 
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YOGA 
Every Thursday for a good few months, a group has gathered in 
the Education Space after hours to engage in a session of yoga, as 
taught by the lovely Jenny Giddins who learnt her trade in Ashram 
in India. Whilst some knew a few moves, the majority of the 
group were complete beginners, and over the months we became 
able to tell apart our shavasanas from our tadasanas and how to 
relax into the poses. What Jenny taught us was useful not only to 
de-stress and exercise but also to help our postures during the 
job, doubly so for those amongst us with minor health problems 
such as scoliosis and tendinitis. Whilst the rest of the week might 
be turbulent, there was always the certainty that Jenny would do 
her utmost best to help us put that to one side and leave her ses-
sion happy and stretched. 
 
Thanks you, Yogini, for all you have done, we really appreciate the 
time and effort you have spent in organising these sessions. I 
speak from all of us when I say it was the highlight of our weeks 
and something we will never forget. 
 
Charlotte Mortimer-Talman  


